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® Jim Broder
@ 3050

4 # 44 NC Solar Now installed a passive solar pool heater for me about 4 years ago. The
system works like a charm, keeping the pool warm during the colder seasons with no operating
costs. | had a recent maintenance issue and contacted the company. They were incredibly
responsive. | highly recommend considering NC Solar Now.

Janelle James

5 days ago

+w % % W & The user didn't write a review, al

+ # # 4 & Best service experience I've had in some time. They led the project from start to finish with attention to
all the details. | highly recommend.

® Jeremy Porter
@ weeksago

# # H A A | am very happy with the end result keep up the good work.
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Marcelo Desgroux

® Arthur Busch
@ ¢

# & & K & | was extremely pleased with my service with NC Solar Now. From the beginning of
the process with the sales representative, Patrick he was very knowledgeable during the
discussion and diligent with his follow up. The installation went smoothly and was completed in a

timely manner and has been exceeding our expectations for solar production. | would highly
recommend NC Solar Now in the future.

## HH % NC Solar Now did a wonderful job on my solar panels and answered my
questions every step of the way!

® Tricia DePue
o

&k KK From start to finish, NC Solar was professional and helpful. They were great in

educating me along the way about how the system would work. The installation was streamlined
and efficient.

***** | am incredibly happy to work au-:l be a :‘u-:traer of this family-owned local solar installer. Over the

> Solar Now has been fortunate to serve s transition to solar energy. With their in-house team,
ricians, and install team, NC Solar Now is |r|credlblv qualified to do any size solar energy installation.
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Philip Foote
10 weeks ago

% Did over a year of research before buying my system and boy did that payoff. NC Solar Now has
passed my expectations over and over. The sales experience was not pushy but very informative. | started only
wanting Solar Hot Water but once the salesman showed me how affordable the electric panels were | could not
resist. The solar review was really cool with the flying the drone over the house. Then the engineering design was
emailed to me showing exactly where all the panels were going on the roof and where all the new electric boxes
would be. We approved that right away and within a few days, they were calling asking to schedule the install. We
agreed on a date and of course, it was supposed to rain that afternoon. The installers called me the day before to
confirm and | mentioned the rain and they were watching the weather also and said they had a plan to do the roof
work first then the inside and should be done before the rain starts. Six men showed up at8am and were on the
roof within 15 minutes. This crew was excellent at teamwork and were also very patient and friendly answering all
my crazy questions. Before | knew it the panels were going on the roof and the whole process was completed by
1pm. This whole process from start to finish was more than 5 stars but that is all | can give........ THANKS AGAIN NC
Solar Now

xRy

Kim Zinke
ﬁ 11 weeks ago

+# # # # # We found NC Solar Now to be a pleasure to work with. They handled
everything from the planning through the permits and financing with professionalism and were
available to answer any questions we had even after the work was done.

Dave Weygandt
13 weeks ago

* % % & & The user didn't write a review, and has left just a rating.

Alex Hightower
a4» 13 weeks ago

* % W K & The user didn't write a review; and has left just a rating.

Edward Sharp
] 15 weeks ago

* &K K& Very efficient and professional. Exceptional service and responsiveness. If |
move to another house, | would go back to NC Solar Now in a heartbeat to get another solar
system.
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) Stan Patterson
& 15 weeks ago

o # & Our experience with NC Solar Now was excellent - from the initial sales
contact to the installation and follow-up. They were very transparent and professional, telling us
exactly what would happen and when. And they managed the entire process - which included
various electrical installations and inspections - so we did not have to worry with appointments
and communications. Also, the installation team was very respectful of our property (and our
indoor/outdoor animals) and left things just as they had found them. Overall, it was a great
experience!

MNate G
16 weeks ago

A A Ak My experience with NC Solar Now was fantastic. The sales team and installation team were professional
and answered any questions my wife or | had. Highly recommended!

Pat Upton
16 weeks ago

# 4 # # & We love NC Solar Now! We decided to get a solar array to offset our electrical
footprint. From reception, to sales, to planning, to installation, everyone was wonderful! Everyone was very
knowledgeable and oh, so very nice! We will use them to upgrade our system sometime in the future and
we will recommend them to anyone who will listen! Thanks to them all!

John Koz
17 weeks ago

- J & The staff is extremely helpful and knowledgeable. After looking into multiple solar companies in the
region, | found they they are the best, in every way.

Matalie Paez
17 weeks ago

# # # # H The team at NC solar now has been amazing from the beginning. From the presentation to
installation and everything in between. They are impeccable on communication and they literally handle
everything. No need for me to deal with the power company. They even handled our HOA paperwork. They make
sure you are involved in every decision but still make this process seamless. Great company doing great things.

Hannah O'Brien
18 weeks ago

* % % % K The user didn't write a review, and has left just a rating.




James Rogers
4P 19 weeks ago

# 4 K 4 Did the work quickly. Easy to work with. Good group of people.

Dan Kessler
4 19 weeksago

o e &  was driving from NC to PA. Sent a request for a quote to NC Solar Now after looking at
other companies to install panels. Within minutes Greg from NC Solar Now contacted me and emailed me all
the information so | could read once | arrived in PA. Once | read the information, Greg and the staff was readily
available to answer all questions and work with me to find the right set up for my house. Their install team is
incredible. They were quick and very professional. In fact, the newspaper did an article on the house and
install. Lastly, even after the install, they are available to talk to and explain the electric bill and savings to me.
All'in all ...Excellent service and knowledgeable staff that is willing to help any way they can. Highly recommend
NC Solar Now to install over any other company out there. Contact NC Solar Now for all your Solar Needs. 7KW
installed and looking to add to the investment of solar panels we had installed

® Karen Bloomfield
@ 25 weeks ago

# & K& First schematic of the possible panels drawn from satellite images perfect.
Smooth install (inspected same day) and dealings with homeowners association tactful. This is

///////////
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Mark Powell
26 weeks ago

4 & Add a little bit of These guys made it easy. From the initial visit from Sales
through installation it was easy, clean and no hassle. Complete turnkey including dealing with the
power company and inspections. 16 panels and the inverter were installed in less than 6 hours. It was
clear NCSN has done enough installations to make doing it almost automatic; everyone knows their
job. I was fortunate to find the right company.text

® Jim Bulbrook

! 33 weeks ago

4 4 & After doing a lot of research | decided on a large 15kW array. | contacted several companies for
quotes and NC Solar Now was very competitive and willing to work with the technology | was interested in - Solar
Edge with the LG Neon Il panels. There are pros and cons to all solar installations but | felt like this was the best
combination of price and features. NC Solar Now was very patient with me as | built my new home and they checked
in every few months on the progress. When it was time to install the panels they did a professional job on all of the
paperwork submitted Duke Energy, they arrived on schedule, and did a great job installing the array. | highly
recommend them as they have great service and follow up even after the job is complete.
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springtrap justin
38 weeks ago
# # # # H Great customer service. Everyone was very nice and informative. /

Miles Jackson
40 weeks ago

# # # & +# | am very pleased with our solar system, installed by NC Solar Now! They
were very responsive and very knowledgeable about everything related to solar. The entire job
was done beautifully, and in a timely fashion too. | highly recommend them to anyone interested
in solar power! P.S. their price handily beat the other companies | contacted as well, with the
same or comparable equipment!

Brandon Latham
c 40 weeks ago

+# # # # & NC Solar Now has been the best all around small business to work with- not just in the solar
industry. They offered me a superb price for my system compared with many other competitions who were
twice as high in cost and who were trying to take advantage of unknowingly potential customers who know
nothing about what solar should cost. From communication to installing, they are there every single step of the

way to answer any questions you have to easily explaining what to expect in getting to know your system. If you
are trying to save money on your electrical bill, be more eco-friendly, and have a great return investment - solar
is the way to go. So before you go signing away with another solar company give this honest company a chance
at a quote! Most satisfied customer, Brandon L.

Jesse Brown
4P 41 weeksago

# # 4 # 4 The best all around small business solar company in NC. A great group of
honest people that work here. If you are thinking of going solar, please do not hesitate and at
least let them give you a quote. Capital Auto Glass

Jim Barton
P 43 weeks ago
# # J # # | have dealt with NC Solar Now since | was first interested in getting panels. They
were very helpful in helping to get me setup and have been polite and fast with everything. When I call |
speak to people and don't spend time dealing with an automated system. If any problem arises they are
fast to respond and even credited me when my system went down due to a power surge. Great people!




® James Rohal
[ ] 45 weeks ago
# 4 4 The entire process was very professional and exactly as described. | would
recommend the NC Solar Now team for a solar installation.

@ Jefflock
4 47 weeksago

9 # NC Solar Now is a very professional, very courteous and most importantly,
very cooperative organization. The solution itself is professional looking and blends nicely with my
house. During the entire project, | felt like | was part of a team and that my solar panel placement,
home value, and HOA approval was just as important to them as it was to me. | asked a lot of
questions regarding the technical and maintenance aspects of having solar as an energy generating
system and all my questions were answered in ways that | could understand and make appropriate
decisions on the project. Thank you NC Solar Now!

@  LAURENSMITH
P S0 weeks ago

# # # H & Agood honest local company to deal with and that doesn't price gouge. Quality

people equals quality service. Thank you Greg and Chelsea

Andrew Lawler

May 16, 2017

H# # & NC Solar is very easy to work with and very professional. All work was performed in a timely and
professional manner.

»  Adam Haile
May 16, 2017

# 4 # H & After speaking to and getting quotes from 4 different solar installers | was happiest with
NC Solar Now both because | felt they had the best solar equipment, best price, and were by far the best to work
with. They walked me through the entire process, all the numbers, and happily put up with my extensive
guestions. They were extremely professional and knowledgeable through every step of the process with all the
contracts, permitting, Duke Energy net metering applications, etc. Honestly, there wasn't really anything for me
to do for all those steps aside from sign some forms and approve the design plans. Day of the install they were /
right on time in the morning and had everything installed by mid afternoon. Everything was neat and tidy when
complete and they happily accommodated some last minute changes to the equipment layout in order to have
everything meet my expectations and standards. Post-install they've been super responsive with some further
questions I've had. Nothing wrong with the system, just curiosities of mine. Would absolutely recommend them
to anyone else!
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L Karl Buck
: Apr 21, 2017

Executed a good overhaul on my damaged system. Great work!

Kerry Marx
@ “ori3 2017
NC Solar Now totally knows their business and conducts it pleasantly and

professionally. They took care of everything from beginning to end, including the permitting
with the power company. | can't think of one thing that wasn't A+!

Sam Byers
@ Mar 30, 2017
| was very impressed with all of the young men that came and put
this system in. Ethan was great with the measuring and the picture taking. Nathan was the
one that came in with several other very professional young men and installed the system.
It was all done in three weeks time. | recommend five stars for NC Solar.

® Bob Hunter
@ Mar27,2017

S\

We are very happy to give a review for NC Solar. Everyone we dealt with at NC Solar was
polite and helpful and also did an excellent job. They were eager to help and enthusiastic about their work and
their product. Very few companies that we have worked with have been as easy to work with from start to
finish. They were prompt and let us know if there was a change in schedule. We cannot say enough good about

NC Solar. Bob & Sarah Hunter

George Woodbury
g Marls 2017
Extremely pleased with the system. We installed a 12kW system and over the past four
months have had three months with no electric bill and one month where it was only $40 whereas last year it was
over $250. | am an energy engineer and often assist municipal governments with setting up solar system
contracts. NCSolar was very professional, did a remarkable job and are available if | have questions or need
assistance in any way. | would highly recommend this company to anyone interested in a home solar system. In
addition, my investment will return 35% in the first year (tax incentives plus energy savings) and roughly 12%

% every year thereafter.
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This company was wonderful to work with, and | can highly recommend them for solar
panel installation. Everyone was so knowledgeable, and if they didn't know the details of something, they took
the time to research it and give me feedback. While my home was in the queue for installation, a newer solar
panel product came on the market, and they upgraded my panels to keep the system as up to date as possible.
My situation was a little different -- on-ground installation, in alluvial soil -- and it required the team to engineer
a different concrete base. | was impressed that they took the effort to figure it all out and didn't just go with
"the usual." The installation was very quick, and | appreciated that they cleaned up the site very well. They
explained everything and answered all of my questions before they left and even now | can contact them, and
they'll help me. My project was done in July 2016. I'm hoping | can save up some more money and add more
panels someday. When | do, I'll give NC Solar Now a call!

4 Jason Oversmith
Feb 8, 2017

k& & This is a great company to work with. After 4 years of having
panels with them, they still are responsive to any issues that have come up. It is good
to know that down the road they are still here to help out.

® Fredrick Barber
& ani3 207

As an active duty Army Logistics Officer, NC Solar Now showed me that solar
power is both a fiscally and environmentally responsible use of our hard earned money. My system will
pay for itself in about five to six short years, while making the planet a better place to live for future
generations. My average bill dropped from about $300 a month to under $100 a month. Our family's
experience with NC Solar Now furthered my desire to work within the renewable energy sector and
assist with ushering in the clean-energy revolution. | would recommend NC Solar Now to anyone! Thanks
for all you have done NC Solar Now!

A% Jacob Coats
&* Oct 13, 2016

NC Solar Now did everything. They're very great at explaining the process of how it all
works, while figuring out whats' best for you, and your budget. | live in a neighborhood and have a HOA,
NC Solar even dealt with them for me. Not to mention it looks amazing. Just an overall professional and
customer-oriented company. | would recommend them to anyone, no questions asked!!




Kate Cook
@ Oct 4, 2016
I had my solar panels installed about three months ago, and from start to finish
the process was easy, and the system exceeded my expectations! | talked to a few other companies, but
what | liked best about NC Solar was that the entire operation was turn-key. They measured the roof,
brought the panels and brackets necessary, installed the system, did the electrical work and dealt with
permits and my power company- | didn't have to do or pay anything after the sale! The price was
straight-forward with no hidden fees or additional costs. Patrick was my sales person and he was very
patient and knowledgeable. Electrical work is definitely not my mental forte, but he made everything
easy to understand and was even great with my dog. The office staff and install team were extremely
professional and helpful as well. It is clear that they are passionate about what they do and are
committed to helping people go solar. Overall | am extremely pleased with my system and my power bill
has been next to nothing. | would definitely recommend NC Solar to anyone.

v Chris Browder
Aug 31, 2016

They did a fantastic job with my extremely complex solar + additional electric
project. They were there when the first bill came to help decipher it and understand what my solar
array is doing to lower the power bill. | would recommend them in a heartbeat to anyone considering
solar for their home.

ﬁj Shannon Parker
&7 Aug4, 2016

This company's customer service is a rarity these days! Our first call to them was due to
an emergency leak in our Solar Panels in the house we purchased. They promptly responded and the
technician, Reggie had all the tools ready & completed the job thoroughly. What has impressed me the most
was my latest experience. | had a major concern regarding an invoice | received, more than once for services
that were not done. Not only did their office call me back. They listened to my concerns and they went above
and BEYOND to resolve my issue and lower the price for the service to satisfy me as a client. WOW! This level
of customer service is unheard of! | will continue to do business with them because they demonstrated that
they care about me as a customer. Thank you NC Solar Now!

Elizabeth Mullis
Jul &, 2016

## # 4 4 My husband and | look forward to our electric bill! | wanted to wait until we had
our system up and running for a year before we posted our review and we can't be any happier.
Out latest bill from Duke was less than $10 and the highest bill we ever got last summer was only
$34! Everyone we came into contact with at NC Solar Now was wonderful and very knowledgeable,
and the initial meeting with the sales representative felt more like an education than a pitch. They
helped us make an informed decision. | must say the after sales care is great too. They contact us
from time to time just to check in. So THANK YOU NC Solar Now! We should have done this years’
sooner. Elizabeth Mullis

St ek 7 %
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® Arnold Hamm
// @ ung 2016
Solar Now installed our solar pool

Q e heater in 2010. We've only had a couple of minor issues,
# %%+ NC Solar Now was great which NC Solar now promptly addressed, at no cost. In
to deal with, and the system is 2011, the tornado that came through Raleigh came
great. 1-day installation. through our backyard; trees down everywhere and part
Salespersons were very of the pool fence collapsed, but the solar collectors
knowledgeable, and technicians withstood the storm without a scratch! | opened the pool
know their stuff. $17 power bill last a few day's before Memorial Day this year. The water
month. temperature was 58° F. Within 9 days, the temperature
was 88° F, just incredible! NC Solar Now's technology is

// wonderful and their customer service is spectacular. If
/// you are interested in solar technology, NC Solar now is
the go-to company for you.

® Deborah Sparma
@ Aor6, 2016

The folks at NC solar now are top-notch people to work with. Everybody from
the sales team to the install team were absolutely professional and courteous. No one ever
pressured me into buying and everybody answered any question | had. | would recommend NC
solar now to anybody.

MARTYROSE Jenkins

@ Mar31,2016
CUSTOMER SATISFACTION Excellent CUSTOMER SATISFACTION WE HAVE JUST COMPLETED OUR

INSTALLATION AND CONNECTION TO OUR SOLAR SYSTEM AND WE COULD NOT BE MORE PLEASED WITH THE SERVICE WE
RECEIVED FROM NC SOLAR. WE INITIALLY JUST THOUGHT WE WOULD TALK TO THEM AND SEE IF WE THOUGHT IT WAS FEASIBLE
FOR US TO CONVERT DUE TO OUR AGE AND THE PAYBACK WE WOULD GET. OUR DUKE ENERGY BILL SEEMED TO BE HEADING
HIGHER AND HIGHER. FROM THE FIRST CONTACT WITH THE OFFICE TO OUR VISIT BY SALES REPRESENTATIVE MICAH WE WERE
TREATED WITH EXEMPLARY COURTESY AND HELP. MICAH WAS NOT PUSHY, JUST EXPLAINED THE SYSTEM AND GAVE US THE PRICE
AND TOLD US TO TAKE OUR TIME TO CONSIDER. WE TALKED ABOUT IT AND DECIDED TO GO AHEAD. THE COMPANY EVEN
ARRANGED FOR CAROLINA ROOF COMPANY TO REPLACE OUR SHINGLES AND THIS COMPANY WAS GREAT TOO. THEY ARRIVED
ON TIME ON SCHEDULED DAY AND WERE VERY EFFICIENT AND COMPETENT. LEFT THE AREA PROBABLY CLEANER THEN WHEN
THEY ARRIVED AND DID SOME EXTRA THINGS, LIKE PAINTING THE VENTS TO BLEND IN WITH THE SHINGLES. AFTER THAT IT WAS
WAITING FOR ALL THE PAPERWORK TO BE COMPLETED AND GET THE SOLAR PANELS ON. THIS WAS DONE ON SCHEDULE AND
LOOKS GREAT. AFTER THE COMPLETION IT WAS JUST WAIT FOR DUKE TO CHANGE THE METER. AFTER THIS WAS DONE WE HAD A
SMALL SITUATION WITH THE MICRO INVERTERS NOT COMMUNICATING WITH THE ENVOY AND WHEN WE CALLED THE COMPANY
THEY HAD A TECHNICIAN AT OUR HOUSE WITHIN 30 MINUTES AND HE MADE ADJUSTMENTS AND IT WAS BETTER BUT NOT
PERFECT SO JULIAN TOOK THE MATTER INTO HIS HANDS AND DID RESEARCH AND DECIDED TO HAVE THE ELECTRICIAN AND
TECHNICIAN COME BACK TO THE HOUSE AND INSTALL A BETTER ACCESS FOR THE ENVOY. AFTER THIS WAS ACCOMPLISHED
EVERYTHING WORKED IN TIP TOP SHAPE AND WE HIT OUR MAXIMUM POWER LEVEL THAT DAY. WE HAVE NOTHING BUT PRAISE
FOR ALL THE PEOPLE WE CAME IN CONTACT WITH CHELSEA, WILL MICAH, NOAH, JORDAN, CHRIS BAKER, JULIAN AND THE
COMPETENT MABRY'S ELECTRIC COMPANY AND CAROLINA ROOF COMPANY.

18 88 8




@  FEric Baucom
@ Mar26,2016

Hello! I am writing this review on behalf of West Raleigh Presbyterian Church, as we
recently went solar with NC Solar Now. As a church, we have an abiding interest in caring for God's creation. As an
Earth Care Congregation, we made a conscious decision to pursue solar in order to reduce our energy
consumption and our carbon footprint. Our members came together in a special capital campaign, and together
we raised the funds for our solar system. We solicited bids from three solar vendors. In the end, we chose NC
Solar Now because their pricing was competitive and they were able to commit to an installation time frame that
accommodated our needs. I'm thrilled to report that NC Solar Now not only met but in fact exceeded all of our
expectations. First, the pricing and scope were right the first time; there was never any talk of change orders.
Second, the installation was on schedule and was completed within the agreed-upon time frame. Once we had
hired them, their commitment to staying on schedule was clearly a priority for them. Third, the installation process
was smooth and painless. Their installation team was led by Karl S., who was phenomenal to work with. In
particular, he was first rate in his communication; he called and updated us throughout the process, starting a few
weeks ahead of the install date, and giving continual updates until installation was complete. Fourth, | am most
impressed by how they handled the unexpected. We have an older facility, which presented some unusual
challenges for their team. Our electrical system is from another era, using a fairly unusual 240V, 3ph, "high-leg
delta" configuration. Their inverter was able to adapt to this. Finding a breaker to connect the inverters on our
ancient switchgear was another issue. Their team worked diligently to resolve this issue, and | truly feel like they
explored all options open to them until a good resolution was found. After 2 months of operation, one of our
inverters failed. NC Solar Now replaced it without fuss in just a few days, completely under warranty. In the end,
the project was truly 100% turnkey. That is a real blessing for a church, which relies on volunteer church members
(like me) to coordinate projects like this. Support after the installation has been very responsive as well. We are
very happy with the system, and we have been pleased with the lower power bills. Looking back, | don't see how
we could have gotten any better service or results than those we got with NC Solar Now. Their commitment to
quality work and great service is amongst the highest I've ever seen. If you or your church is considering solar,
please feel free to contact us. We'd be happy to share more details of our wonderful experience.

Vest Rock
@ Mar152016
My experience with NC Solar Now was AAA+ from the first meeting with
Patrick (one of the sales reps) to the installation. Nolan and his crew did a fantastic install and
handle everything in a very timely and professional manner. | wish all of the businesses that |
deal with were this courteous and professional. You guys Rock!

Sean Nuwer
O’ Dec 8, 2015
I am extremely happy with the job NC Solar Now did installing solar on our home. From the site visit,
to all the paperwork, and the installation, they took care of everything. They answered all my questions and explained
everything so there were no surprises. They are a very organized and considerate company to work with. Everyone there was
nice, professional, and polite. Our first full monthly bill after our meter was set was only $12.80, which is the fee for the
connection and meter and taxes that everyone pays on their bills. We actually overproduced our first month, and it was in
October! Our system and NC Solar Now has exceeded all my expectations! | highly recommend NC Solar Now to anyone
considering going solar!




@ ingrid fromm
Oct 20,2015

We're so happy with our decision to choose NC Solar Now to handle our solar installation.
From the moment | contacted the office, the entire staff was extremely friendly, knowledgeable, and helpful. NC
Solar Now handled everything from start to finish (no paperwork for me!l) and answered every question we had.
The installation was amazingly quick (our neighbors were stunned!) and went off without a hitch. Luke, Logan, the
rest of the crew, were all so kind, efficient, polite, and professional. They were all very considerate of the fact that |
had two dogs in the house too. They left the property and my home exactly like they found, actually probably a bit
cleaner. From the office staff, to the salespeople, to the installers—the entire company is the best there is. They
informed us of the best solar system to get according to our needs and energy usage. We can monitor our usage
online and after less than 10 days of solar use in our first bill, there was already significant savings! We can't wait
to see the results for many years to come. We are so happy with our solar array and all the folks at NC Solar Now.

® Jim Gulick
@  Sep 29,2015

My wife and | decided to install solar panels on our house during the summer of
2014. NC Solar was well recommended and we contacted them and NC Solar installed 27 panels on
the east-facing back roofs of our house. The NC Solar folks had us well prepared for the process and
the installation went as planned and on schedule. They were very knowledgable and good to work
with. The engineers at NC Solar made calculations and estimated that we would be able to generate
about 7.6 MWh in one year. We are two weeks short of one year and our panels have already
generated 7.7 MWhs of energy. We have a fairly large home and have a heat pump and air

conditioning that is all electric. So we have considerable cold weather and hot weather use. But this
summer our electric bills were so vastly reduced that in July Duke Power sent a technician to check
the meter, (even though they knew we had solar panels having had to install the special meter.) The
meter was fine. The panels cut our summer demand from Duke in June by over 75% from last year.
In that month alone, our production exceeded 1MWh.

® Emily Etzel
@ Juz2015
/// A KK Solar Now is the definition of a customer-
// oriented company. They handle absolutely everything. Our total

experience with NC Solar Now has been excellent. We met them at the
. Clyde Zuber Greensboro Home Show, and a representative visited us a few days later.
Sep 24, 2015 At that time we talked about feasibility, expectations of how much
NC Solar Now
went out of their way to treat me
as a valued customer. My

electricity we could generate, as well as costs. An expert designer arrived
situation did not justify the - ¢
that was needed was a visit from Duke Energy to replace their meter; that
/ contract and give access to our house. When the workers finished, there
was not a trace that they had been here - just the equipment on the roof.
We are completely comfortable recommending NC Solar Now to anyone

a few days later to actually go up on the roof to devise the most efficient
investment at this point, but | took 3.5 weeks. We turned it on and we are running. There is a website
G I interested in going solar.

SN\

method for generating power from our panels. In a single day our home
was completely refitted - all the panels and inverters were installed on
the roof and the electrical work to connect to the grid was ready to go. All

hope conditions may change in that continually provides information about how much energy is

the future. captured by 15-minute segments, by hour, by day and by month. It is
simple to use. All this just happened. We did nothing, but sign the




Hemang Pathak
Jun 25,2015

Very professional
people. Great work and support. Chris
and Luke paid attention to every detail
of the project. Love the monitoring
system, Enlighten, for a minute by
minute production report. My peak
production is as expected and claimed
by the panel manufacturers. Higher
temperature reduces the electricity
production and that is something the
industry needs to work on. Seen
substantial reduction on the electricity
bill. I encourage people to put solar
panels because that's the right thing to

do. And till 2015, state and federal Govt.

are subsidizing your bill.

Pete Ellum
@ Mar10,2015

Jim Roberts
Mar 11, 2015
When the NC Solar

Now salesman came, | didn't know what to
expect. Patrick was patient and answered all
of our questions. By the end, my wife and |
looked at each other and said, "This is a no
brainer!" We bought them and the company
has followed up with and came out to do
some troubleshooting after we had one
problem. They fixed it - service after the sale.
They are there for us. | was so impressed
that | applied for a job and have since joined
the company. | wouldn't be interested in
selling anything but | can really get behind
this. It is the wave of the future and for the
next 40 years, our panels will be producing
electricity for us! | give an A+ rating to NC
Solar Now.

NC Solar did a wonderful job on our home. They were extremely professional. We

are very happy with the finished product.

7

Stuart Glover

@ Mar52015

NC Solar Now is the premier solar contractor in North Carolina. After conducting
extensive market research, contractor interviews and estimate analysis we selected NC Solar Now to install
our system. NC Solar Now provided us with reliable information throughout the process. The showed up
when they said they would and they made sound recommendations in the site selection and sizing of our
system. Quality and customer service is unmatched! From upper management through accounting,
technical services and installation, | found NC Solar Now to be consummate professionals. They are highly
motivated, technically competent and their reliability is unmatched!!! We look forward to expanding our

system in the future with NC Solar Now.

kA Ak




. Ron Crowson

@ Augd 2014

NC Solar performed 4 major tasks on our 20 year old house including reflective insulation
in the attic, new energy efficient shingles for the roof, new solar water heater for the swimming pool, and a gang
of new PV electric panels for an east facing roof exposure. By Duke Energy records we went from one of the worst
of 200 similar houses to number 1 of 200 similar houses for energy efficiency in this part of Wake County... Our
monthly power bills were typically $300 to $400 per month....now we are not surprised to see power bills of $75.
The NC Solar installations have set us up for reduced monthly cost as we prepare to retire and become a fixed
income household. We can now afford to live the rest of our years in the home we have always loved.

; Kenny Rowland
s Aug 2, 2014

Everything went well from beginning to end. All of our questions were answered and

believe me, there were plenty. The installers were very professional and were in and out in no time. It

seemed to take forever to get the new meter from Duke Energy Progress but it is in now and things seem

to be going well. Thanks so much for the great job you did.

. Marianne Mclver

@ u172014

The process was so é Tony Cope
easy and is working as promised. My first Jul 9,2014

power bill after installation of the PV panels
was a credit. | also had pool heating
installed and that has made the pool so
comfortable that no one hesitates to jump
in. The thermostat ensures a steady
temperature of the water at 90 degrees.

Shane Belmont
@ Jul2z 2013

| had a solar hot
pool heating system installed by NC
Solar Now this July. The install team was
very thorough and everything is working
perfectly. They were respectful of my
home and made sure to clean up
afterwards. The system is doing a great
job of heating my pool, and is exactly
what my wife and | wanted. We are
looking forward to seeing how late in
the season we can enjoy our pool!
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Such a great
experience! Seriously! | had a PV (solar)
system installed 2 years ago by another
vendor - they are no longer in business. |
just had an inverter go bad, and NC Solar
Now repaired it within just a few days. Not
only are they very responsive, they were
open to talking with me about the repairs
and what | thought would be a good option.
The final fix was exactly what | wanted, and
the system is up and running perfectly now.
They also sincerely seem to appreciate my
business - they are happy to take my calls.
It's such an odd but very comforting
experience - given what seems to pass for
customer service at many places today. It
feels so good to have a solid partner with
my system.




Jan Dade
& Juniz 2013

The PV installation was virtually flawless. | worked with Karl beforehand to schedule a time
that the weather would not interfere with. Karl was also able to limit my inconvenience by scheduling the inspector
to come out the same day. The work crew was scheduled to arrive around 9:30 am. The electricians from Mabry's
showed up at 9am and were able to scout out their part of the work by the time the rest of the crew arrived at
9:30am. The electricians (after cleaning up where necessary) were finished and gone by 1pm. Logan was onsite the
majority of the time and readily available to answer questions and solve problems. The work was far enough along
by 2pm to pass inspection and was completed by 3pm. Logan remained for a while to go over the system and
conduct a test to ensure its operation. Once Piedmont Electric replaced my meter, both Karl and Logan were
readily available to answer questions, ensuring that the system could be fully operational in minimal time. For PV
panel installations, | would not hesitate to recommend NC Solar Now.

John Dougherty
Jun 10,2013
| am extremely pleased with our Pool Solar
Heating.... We were able to swim in April, three months earlier

than last year. The work was performed in a very timely manner
Lori English with excellent workmanship. The main supervisor on site was

@ U3 2012 very detail oriented and particular - this was very refreshing to

| would highly find a company with such high standards. Operational guidance
recommend NC Solar Now. Greg came and instruction was presented very completely to us. The
out to our house and explained the system has performed perfectly... and we will now be able to
entire system and how long it would extend our swimming season by double.... | would recommend
take to install. He answered about a NC Solar to anyone. | am also considering utilizing their services

million questions from us. Karl our with my future solar needs such as hot water heating.
installer was friendly, efficient and very

professional. The system has exceeded
all of our expectations and the entire
staff was great from beginning to end!

Ron Stewart
@ an28 2013

| contracted NC
Solar Now to install a new roof and
solar panels on my home. | just wanted
to let everyone know that they were
helpful, a great company, and got
everything PERFECT! My house is older
and they were the right company
because of their gentle expertise!
Thanks!
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Patrick Blair
@ Feb262013
NC Solar explained
the options well and made the process
easy. The panels look great and
monitoring the energy collection online
is fun!




